Our mission is to provide
e Safe
e Efficient
o Cost effective service delivery

Vision
To be a market leader in the freight sector through o | '

providing superb clientele services and value for clients

money.

POSTAL ADDRESS
P.O.BOX H202, HATFIELD
HARARE, ZIMBABWE
TEL: +263 572 710, 572 369, 571 679
FAX:(+263 4) 575587
MOBILE: 0772 216 745/ 0772 902 006
E-MAIL: cooper@freightmasters.co.zw

www.freightmasters.co.zw

v’ Strong business ethical culture

v" Employee-friendly workplace

Conclusion

We deliver the unsurpassed value- addition service at
competitive charges. Our clienteles are guaranteed an
unmatched quality service and speed of delivery to ensure

total client satisfaction.
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your freight partuens wow and forever




Freight Masters is a well-established forwarding
company in Zimbabwe which opened its doors in 2005.
We are a diversified total logistics provider with main
stream activities in customs clearance. Forwarding,

warehousing, air and road freight.

We are a Zimbabwean associate of Globeflight
Wordwide Express, Air Menzies International, VDM
Cargo Solutions( South Africa), Total Courier and Cargo
Services(India), PXC Pacific Global(India) and Group
Air Wholesale. In addition, we have world wide
partnership networks that allows us to cover more

than 100cities ,inp’vcﬂr_ }OO countries

Our partnership allows us to offer the best service levels at
competitive rates, give personalized service, offer

solutions based logistics and work with you and for you.

The directors of freight Masters are convinced that they
have the strategic ability of introducing a change of
excellent service delivery within the freight industry.
They believe that the current state is not offering the
optimum networks of a global village which links
Zimbabwe and the rest of the world as one in terms of

exports and imports as well as fast, efficient and reliable

service delivery. They enter the market with outstanding

networks with key freight partners in most parts of the
world to ensure that its customer's goods are delivered at

the right place, time and price.

Our mainline products are

> Customs clearing

> Air and road freight
> Forwarding
>

Warehousing

Quality Control
Stacking/Racking

Inventory Management

Kitting
Purchase order management
Pick and pack

Customs compliance

ARG L R -

Distribution within the country and

export

N

Express and non-express deliveries

N

Track and trace facilities

A Hub and spoke distribution

v Information management

Our core values
e Building and sustaining mutually beneficial and
lasting relationships with customers and business
partners
e Excellence in our own work especially those we
serve

e Honest engagement with our key stakeholders

e Feedback from our stakeholders

team players who are highly knowledgeable about the
freight markets. We can guarantee you that they can meet
your every need and advise you on the most effective,

reliable and cost effective solutions to use.

We have a team of trained professionals with several years
industry experience and the flexibility to adapt to our
clients business needs regardless of size and complexity.
No job is too small or big for us.

We have dedicated and experienced team in freight
forwarding with excellent relationships



